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GUIA DE APRENDIZAJE

1. IDENTIFICACION DE LA GUIA DE APRENDIZAJE

e Denominacién del Programa de Formacion: Tecndlogo en Gestidn de Destinos Turisticos

e (Cddigo del Programa de Formacion: 122149

e Nombre del Proyecto: Estructuracion de protocolos de mejoramiento e innovacién para la gestion
del turismo.

e Fase del Proyecto: Planeacidn

e Actividad de Proyecto: Planear propuesta de mejoramiento de la gestidn turistica, teniendo en
cuenta las politicas: econdmica, social, cultural y ecoldgica en consecucion con el desarrollo turistico
sostenible.

e Competencia: Producir textos en inglés en forma escrita y oral.

e Resultados de Aprendizaje Alcanzar:

» Comprender una amplia variedad de frases y vocabulario en inglés sobre temas de interés
personal y temas técnicos.

» Relacionarse con hablantes nativos en un grado suficiente de fluidez y naturalidad, de modo
gue la comunicacién se realice sin esfuerzo por parte de los interlocutores.

» Comprender las ideas principales de textos complejos en inglés que tratan de temas tanto
concretos como abstractos, incluso si son de cardcter técnico, siempre que estén dentro de
su campo de especializacién.

e Duracion de la Guia: 60 horas
2. PRESENTACION

En el mundo moderno la competitividad entre empresas se hace con el servicio de calidad en la atencion al
usuario. Esimprescindible que el personal encargado de la prestacién de servicios, en los distintos dmbitos
turisticos y hoteleros, se encuentre altamente calificado en el manejo del idioma inglés, con el fin de ofrecer
servicios de dptima calidad capaces de situar a Colombia dentro del mercado laboral mundial.

La presente guia de aprendizaje se desarrolla con base en las necesidades del aprendiz de desenvolverse en
inglés dentro del ambito laboral de manera verbal, para atender solicitudes, quejas, sugerencias, etcétera;
de clientes extranjeros, de manera efectiva, eficiente y empatica.

La tematica particular de esta guia se centra en el pasado y sus tiempos gramaticales, conocimientos que le
permitiran al aprendiz comprender relatos de situaciones previas que pondrdn en contexto la importancia
de un evento histdrico y su atractivo turistico (lugar, monumento, edificacidn, etc.)
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3. FORMULACION DE LAS ACTIVIDADES DE APRENDIZAJE

3.1. Actividades de Reflexidn inicial

Primer componente: “Past simple”

a) GUESS WHO. Look at the pictures and try to guess the name of the character. (at least 1 character
per apprentice - characters of the universal history)

Fragon. Desconocido. Cartoon
brilliant scientist physicist Isaac
Newton, funny illustration [JPEG].
Recuperado de
https://stock.adobe.com/es/images/
cartoon-brilliant-scientist-physicist-
isaac-newton-funny-
illustration/343501296?as_campaign
=ftmigration2&as_channel=dpcft&as
_campclass=brand&as_source=ft_we
b&as_camptype=acquisition&as_audi
ence=users&as_content=closure_ass
et-detail-page

Shutterstock. (2019). Albert Einstein en
fondo negro [JEPG]. Recuperado de
https://publicdomainvectors.org/es/vect
oriales-gratuitas/Albert-Einstein-en-
fondo-negro/82294.html

Robin_ph. Desconocido. Portrait of Mexican or Spanish
woman minimalist with earrings and red hibiscus flowers,
vector isolated [JEPG]. Recuperado de
https://stock.adobe.com/es/search?filters%5Bcontent_typ
e%3Aphoto%5D=1&filters%5Bcontent_type%3Aillustration
%5D=1&filters%5Bcontent_type%3Azip_vector%5D=1&filte
rs% _type%3Avid 5D=1&filters% _ty
pe%3Al 5D=1&filters% _type%3A3d%5D

Juandramirez. Desconocido.

Gabo [JEPG]. Recuperado de

https://stock.adobe.com/es/se
arch?k=%22gabriel+garc%C3%
ADa+marquez%22&asset_id=8

=1&filters%5Bcontent_type%3Aimage%5D=1&k=FRIDA+KH
ALO&order=relevance&safe_search=1&search_page=1&se
arch_type=usertyped&acp=&aco=FRIDA+KHALO&get_facet

s=0&asset_id=241446338

1726126

b) Compare your responses with your classmates and reach a general agreement.

c) Tell your instructor what you know about the character and look for something in common.

Time: 2 hours

3.2.Actividades de contextualizacidn e identificacion de conocimientos necesarios para el
aprendizaje

a) In pairs choose one character from the previous exercise a look for information about
his/her life a death (at the library if you need to).
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Frida Kahlo
Biography
(1907-1954)

UPDATED: FEB 24, 2020 ORIGINAL: FEB 28, 2018

Painter Frida Kahlo was a Mexican artist who was married to Diego Rivera and is still admired as a feminist icon.

Who Was Frida Kahlo?

Artist Frida Kahlo was considered one of Mexico's greatest artists who began painting mostly self-portraits after she
was severely injured in a bus accident. Kahlo later became politically active and married fellow communist artist
Diego Rivera in 1929. She exhibited her paintings in Paris and Mexico before her death in 1954.

b) Search for the verbs and underline the ones in past.

c) Check their simple present form.
d) Talk about your character to the class.

Time: 3 hours

3.3. Actividades de apropiacion del conocimiento (Conceptualizacion y Teorizacién)

a) Pay attention to your teacher’s basic grammar explanation at the board.

PAST SIMPLE TENSE

T0 BE
@ S + Was/were
They were friends.
° S + was not/were not + ...
They weren't friends.
0 Was/Were +S+ .7
They weren't friends.
To express completed action in the
past
To describe a series of completed
actions in the past
To express habits in the past
For stative verbs (have (own), be, think

(believe), know, dislike, need, owe, wish

VERBS

S+V-ed
She worked yesterday.

$ + did not + verb (base form)
She didn't work yesterday.

Did + S + verb (in base form)?
Did she work yesterday?

| saw a ghost last Friday.

| finished work, walked to the beach,
and found a nice place to swim.

When | was young, | watched lots of
television every day after school.

He had a small cottage in the woods.

® ESLCOM

WAS = | SHE HEIT Was + not = wasn't

WERE = THEY WE YOU

+ S +to be + compl Laura was in th

-5+ 1to0 be + not + comp’ Laura wasn'tin th
y/n? Tobe+s+compl 2 Was Laura in the schy
Short  +Yes,s+tobe Yes, she was.
Answers - No, s + 10 be +not No, Laura wasn't.

WH? WH + to be +5 # compl +? Where was Laura?

DID/ DID NOT= DIDN'T

+5 +verb past + compl

- S + aux + not + verb base + compl

y/n? Aux+ 5+ verb base + compl + 2
Short  +Yes,s+aux
Answers - NO, s + aux + not

WH? WH + aux +5 4+ verb base + compl + 2

+5 +verb past + compl

=S + aux + not + verb base + compl
y/n? Aux + 5+ verb base + compl + 2
Short  +Yes,s+aux

Answers - NO,s +2ux + not

WH? WH + aux + 5 + verb base + compl + ?

REGULAR/ IRREGULAR

Antonio played a violin
Antonio didn’t play 2 violin
Did Antonio play a violin?
Yes, Antonio did

No, Antonio didn’t

What did Antonio play?

We played a violin
We didn"t play a violin
Did We play a viofin?
Yes, We did

No, We didn't

What did We play?
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b) Identify from the underlined verbs which ones are regulars and which ones are irregulars.

101 Irregular Past Tense Verbs B Inge_base verfb e)gampl examhp\ prohnounc ex:‘ram
el MFS P (BT ar | ends in one of ebase |ewith- [ethe- syllable
— e e these sounds verb® ed edas z
Vb mmwee nogwe | oowe 65 ke ook
i became  became % g wew 0 dkine  shone
3 begn | bean 3 ogom g n st
H Eent = mng e oo s
B P P | el | | P unvoice | /p/ hope hoped | t; no
7 bleed | b o e hd B o d
o bow || bew al wom % siegn
o bmak | boke o kel beH P oade  ad
10 b [boagi ) hut bt ek sl
N i 5 ke et 0 spesdaped il laugh laughed
1 tuy | b P - w0 spend  spem
15 i | caght 7 ad led B e s
16 cwoma | case 5 e Wn 6 speena
15 come | came Bl e e -
vl @ e o Ist fax faxed
0 Gl de 2 lme w0 sing g
1 odg | S mike  made @ mie o
0 m | oA st aaan e 08 mwitp | auapr
B e 5ot ma B0 swim suam
2 dink  dank = opy paid swing  svang w wash washed
B oaue | dow T o etk
2 et ane 58 quit quit 92 woch ught
P ] -~ s e twe
s fed || 2| e | ol
e g ok theg
PR altll= 5 e L watch watched
 mea & wn e 97 urdentind sl
0 e B sy sad ke ke
3 foge | forgat G o s 5 owar e
3 ke | gwe 6 00 wWn wen
3 e o st e 01 wme e " like liked
#ogw  ga o w | wm © o S
NS
voiced all play played i
other
If the base verb exampl | exampl | pronounc | extra sounds
ends in one of e base e with- | ethe - syllable eg
these sounds verb® ed edas z ' allow allowed
Ll want wanted adr yes beg begged
fdi end ended

c) Tell them aloud practicing the pronunciation rules.
d) Answer the worksheet.
https://es.liveworksheets.com/jq8707790d

1. Complete the blanks (1-19) with the past simple of the
verbs in the box.

n

[ +]

o

discover D
|8

be (x6) move go(x2) form play
work  write (x2)

change give start have

()]

2. Complete the red blanks with the correct preposition:
in-on-at

FREDDIE
MERCURY

4 Smile_a band w

th Brian

Time: 2 hours
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3.1.Actividades de Reflexidn inicial

Segundo componente: “Past continuous”

a) Look at the comic strip carefully.

J

ir@]y[ @ = |

Ha gt
e Lavado, Joaquin Salvador. (2011). Quino-Argentina [Caricatura]. Recuperado de
@ ‘@ https://www.irancartoon.com/2010/daily/comic/aug2011/comicaug2011.htm

£

@ E@ﬂi

N M

Ll o | of ||

® i B

P

A\
=
»"T{»‘i
]
T

\ O

@
B
L_E

-

b) Tell with your own words what was happening in the story.
c) Write your story and underline the verbs ending with ING.

Time: 2 hours

3.2.Actividades de contextualizacién e identificacion de conocimientos necesarios para el
aprendizaje.

a) Using the strip as an example create your own story only with drawings. (At least a set of ten
drawings).

b) Exchange your strip with the partner on your right.

c¢) Make a story up of your partner’s comic.

d) Identify if you need to use verbs ending with ING.

Time: 3 hours
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3.3. Actividades de apropiacion del conocimiento (Conceptualizacion y Teorizacién)

a) Pay attention to teacher’s basic grammar explanation at the board.
—— PAST CONTINUOUS TENSE —

( SUBJECT + BE ( WAS/WERE ) + Vixg)

lntorrupted actions in the past speclﬁc time as an interruption
When I arrived, Llsa was reading newspaper. Last night at n 0 clock I was sleeping.

R A UG I (It is used for / with ) parallel actions

Ex: Ex:
When I came to the school, the school bell My family was eating the dinner while
was ringing, many students were running I was working.

towards the garden, teachers were going

out from classrooms
arrangements in the past
Ex:

1 was upset because I was leaving this place that morning.

STRUCTURE
Was-were
Wasinot wasn't
Were+not weren’t
+ 5+ to hefpast) + ving + comp We were ing karaoke.
-+ to he[past) + not + yipg + comp I wasn't ing in your bed.
Yes/No? To hefpast) + s + ying + comp + ? Were they ing a novel?

Short  +Yes, s + to be[past) Yes, they were

Answers -No, s + to he[past) + not No, they weren’t

WHZ Wh+tobslpast)+ s +sjgg+comp+?  What ers you asing?
b) Identify which of the verbs in your story are in past simple and which in past continuous.
c) Tell them aloud.
d) Answer the worksheet.

https://www.liveworksheets.com/fo11926550t

| C )
1 Read the text and answer these questions:

An accident

1. Was lake reading a magatine at 800 am?

C |

| 1 Wasthe woran i the Chewe o the For?

2. What was Jake doing at 8:00 & m.?
C 1

[ 2 Westh st g nw Fxdr s coa?

3, Was Jake's father doing the housework at 5.30 p.m?

Time: 3 hours

6. Wasthe wraffc ght red or green?

)

(

8. Was the cat sitting on the same comer or on the
C

opposite cormer?

2 Lok at the pictusres and answer the questions below

800am. | 11:15am.

200pm. | 530pm. | 745p.m

il =

Y & &

= [

o | af|

C

4. What was Jake's father doing at 5:30 p.m.?

C

5, Was Jake's father washing the dishes at 1115 am.?

domg at 200p.m 2

7. What was Iske's father doing 3t 800 3m.?

(

8 Was Jake plying computer games at 11:15.3.m.7

L

9Was Jake's father wakching TV 3t 200 p.m 2

10.v/ht was Jake's father doing at 200 p.m.?

11 What was Jake doing at 7:45 p.m.?

(

12.Was Jake playing footbal at 5.307

L

13, What was Jake's father doing 3t 745 pm.?
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3.1.Actividades de Reflexidn inicial

a)

b)

c)

Tercer componente: “Can and could for ability”

THE MOST SKILLED ANIMAL. Make two groups.

Take 8 cards from the instructor’s box without peeking. (Each card has a different skill: fly,
swim, breath underwater, etc.). Then from those 8 choose only 4 to create your most skilled
animal.

Prepare for the battle, each group choose a warrior (the warrior is the animal personification
and its powers). The instructor proposes a sort of challenges, the warrior who conquers all of
them by using its skills wins.

At the end all the class says what each animal can do and what its most important skill was.

Time: 3 hours

3.2.Actividades de contextualizacidn e identificacion de conocimientos necesarios para el
aprendizaje.

a)
b)
c)

d)

Make a list of all the things you could not do 15 years ago and know you can.

Make a list of all the things you could do 15 years ago and know you cannot.

Make a list of things you didn't know how to do before you started studying and now you
know.

Tell them aloud in front of the class.

Time: 3 hours

3.3.Actividades de apropiacion del conocimiento (Conceptualizacién y Teorizacién)

a)

Pay attention to teacher’s basic grammar explanation at the board.
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b) Identify the grammar on your own sentences and correct them if necessary.
c) Answer the worksheet.
https://www.liveworksheets.com/vq1005020jh

80 & paragraph doseriving your sbltes. Use 2an and con't

(80

Time: 2 hours

3.1.Actividades de Reflexion inicial

Cuarto componente: “Jobs related to tourism”

a) Tell your teacher what kind of jobs you know in the Tourism industry.
b) Look at the list on the board (the instructor is writing all the jobs apprentices say).
c) Now think on what they have to know for doing their jobs, and make a list of abilities/skills.

Time: 2 hours
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3.2.Actividades de contextualizacién e identificacion de conocimientos necesarios para el
aprendizaje.

a) Look for other Jobs on internet (use the library if necessary) and its duties.
b) Present with a partner the job you like the most and tell to the group its duties.

Time: 2 hours

3.3. Actividades de apropiacion del conocimiento (Conceptualizacion y Teorizacion)

a) Review all the different Jobs related to Tourism and then answer the worksheet.
https://www.liveworksheets.com/eb1522269ye

Jebsin tourism-revision

E Jebsin tevrism-revision Jobsin teurlsm-revision E
. .
« e S
R / orcen v roee I 4 - Ly
| RESPONSALE . ! .
corean Tovenroo s
i 1 7
)

M the correct definsions

Time: 2 hours

3.4. Actividades de transferencia del conocimiento.
Tercer y cuarto componente: “Can and could for ability and Jobs related to tourism”

a) Read the article https://www.fluentu.com/blog/english/english-for-tourism-and-hospitality/
By MAUREEN STIMOLA and prepare a slide presentation about JOBS AT TRAVEL AND TOURISM
COMPANIES and JOBS IN ECOTOURISM AND VOLUNTEER TOURISM. The presentation must have:
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o Atleast ten slides or images as a visual help.

e The slides should not have words.

e  Explanation about what each worker can do (acquired abilities).
e Use of flash cards is allowed.

e The presentation cannot last less than 10 min.

Time: 12 hours

* Rubric attached to this folder.

3.1. Actividades de Reflexidn inicial

Quinto componente: “Animals and nature vocabulary”

a) Can you describe what do you see? — Try to describe the most number of pictures.

Fotoru.gmail.com. (2016). Collage de muchas fotos de la

B

ey v — naturaleza sobre un fondo blanco [JPEG]. Recuperado de
- gL ; M , ﬁ https://sp.depositphotos.com/122099816/stock-photo-
ﬁ ﬂ E - = crem———

b) Look for the unknown words and make a list.
c) Tryto describe the rest of the pictures with the new vocabulary.

Time: 2 hours

3.2.Actividades de contextualizacidn e identificacion de conocimientos necesarios para el
aprendizaje.

a) Create a picture with different wild animals in a Colombian landscape.
b) Name each part of it.
c) Share your picture with the class and explain it.
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Time: 2 hours

3.3. Actividades de apropiacion del conocimiento (Conceptualizacion y Teorizacién)

a) Read and answer the wild animals’ worksheet.

READING - TEST

animabs a2 8 fn the mising words
o9 The Bt has been done for you

b) Share and check your answers with the class and correct if necessary.

Time: 2 hours

3.4. Actividades de transferencia del conocimiento.

Primer, segundo y quinto componente: “Past simple, Past continuous and Animals and nature
vocabulary”

a) Make groups of maximum three people and create a video (with subtitles in Spanish) about a
Colombian destination, where you talk of:
e lts history.
e Tell one myth or legend of the region.
e Describe what kind of landscapes you can find and their flora and fauna.

Time: 13 hours

* Rubric attached to this folder.
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4. ACTIVIDADES DE EVALUACION

Evidencias de conocimiento:

Presentaciones orales y escritas
de ejercicios en la formacién.

Evidencias de desempefio:

Desarrollo de talleres escritos y
orales.

Evidencias de producto:

Presentaciones orales
estructuradas (Diapositivas,
imagenes, videos).

Dramatiza en inglés una
historia breve
utilizando verbos
regulares e irregulares
Traduce del inglés
documentos técnicos
sencillos en tiempo
presente y pasado
Puede iniciar un
discurso, tomar la
palabra, y terminar una
conversacioén técnica de
su profesion.

Puede completar frases
basado en informacién
leida previamente en
un texto.

Puede realizar
actividades de
verdadero o falso,
basados en una
conversacién que ha
escuchado o en un
texto que ha leido.
Realiza resimenes de la
informacién relevante y
detallada de un texto
técnico en inglés.
Puede relacionar textos
en inglés con imagenes
o con titulos que le
sean adecuados.

Revisiones grupales de
talleres en clase.

Autoevaluacién comparativa.

Rubrica para presentaciones
orales.
Técnicas didacticas activas

que comprenden: Entrevista,

juego de roles, exposicién,
simulacién.
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e Puede inferirel
significado de una
palabra u oracién
dentro de un texto en
inglés, asi este no esté
explicito.

5. GLOSARIO DE TERMINOS
Recurrir a la pagina adjunta: Diccionario. https://www.linguee.es/

Esta pagina se encuentra disponible para el publico en general como herramienta ofimatica en el laboratorio
de bilingtiismo y/o biblioteca.

6. REFERENTES BILBIOGRAFICOS

ESL Library. Copyright (2008). Red River Press Inc. ESL Library.com

O’ Hara F. 2002. Be My guest. English for the hotel industry. Cambridge University Press.

Liveworksheets, Victor Gayol. Paseo de la Julia, 39, Palencia (Spain). Recuperado de:
https://www.liveworksheets.com/

WORDREFERENCE, Collins. Word Reference English-Spanish Dictionary® 2014. Recuperado de:
http://www.wordreference.com

LINGUEE, DeepL GmbH. Maarweg 165. 50825 Colonia. Alemania https://www.linguee.es/

Longman Photo Dictionary ESOL Skills for Life (Entry 1). (2010) Pearson Education.
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7. CONTROL DEL DOCUMENTO

Nombre Cargo Dependencia Fecha
Autor (es) | Maria Catalina Corrales Instructor Coordinacion 15 de julio de 2021
Bilinglismo Servicios
Turisticos y
Hoteleros.
8. CONTROL DE CAMBIOS (diligenciar Unicamente si realiza ajustes a la guia)
Nombre Cargo Dependencia | Fecha | Razon del Cambio

Autor (es)




